Privacy Policy
Effective Date: [Insert Date]
Website: www.auslite.com.au
Company: Lity Group Pty Ltd (“we”, “us”, or “our”)

1. Introduction
At Lity Group Pty Ltd, we value your privacy and are committed to protecting your personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
This Privacy Policy explains how we collect, use, disclose, and safeguard your personal information when you visit our website www.auslite.com.au or interact with our business.
By using our website, you agree to the terms of this Privacy Policy.

2. Information We Collect
We may collect the following types of information:
(a) Personal Information
Information that can identify you, such as:
· Full name
· Email address
· Phone number
· Company or business name
· Billing and shipping address
(b) Non-Personal Information
Data that does not directly identify you, including:
· Browser type and version
· Device and operating system information
· IP address and geographic location
· Pages visited and time spent on our site

3. How We Collect Your Information
We collect information in several ways:
· When you submit forms on our website (e.g. contact, quote, or enquiry forms)
· When you subscribe to newsletters or marketing materials
· Through cookies and analytics tools that record your browsing behaviour
· From direct communication with us via email, phone, or social media

4. How We Use Your Information
We use the collected information to:
· Respond to your enquiries and provide customer support
· Process orders, quotes, or service requests
· Improve our website, products, and services
· Send marketing or promotional communications (only with your consent)
· Comply with legal or regulatory obligations
We will not sell, rent, or trade your personal information to third parties.

5. Disclosure of Information
We may share your information only when necessary for business or legal reasons, including:
· With trusted service providers (e.g. web hosting, payment processing, logistics partners) who assist in operating our business
· When required by law or court order
· To prevent fraud, misconduct, or protect our legal rights
All third parties are required to handle your information in compliance with this Privacy Policy and relevant privacy laws.

6. Cookies and Analytics
Our website uses cookies and similar technologies to improve user experience and analyze website traffic.
Cookies help us remember your preferences and track anonymous usage data via tools such as Google Analytics.
You can choose to disable cookies in your browser settings, but some features of our website may not function properly as a result.

7. Data Storage and Security
We take reasonable steps to ensure your personal information is secure and protected from misuse, loss, or unauthorized access.
Data may be stored on secure servers located in Australia or with reputable third-party cloud providers.
While we implement strict security measures, no system is entirely immune to risk. You share information with us at your own discretion.

8. Access and Correction
You have the right to:
· Request access to the personal information we hold about you
· Request correction of inaccurate or outdated information
To make such a request, please contact us using the details below. We will respond within a reasonable timeframe in accordance with the Privacy Act.

9. Third-Party Links
Our website may contain links to third-party websites.
We are not responsible for the privacy practices or content of those websites.
We encourage you to review their privacy policies when visiting them.

10. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or for legal compliance.
The updated version will be posted on this page with a revised “Effective Date.”

11. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your information, please contact us at:
Lity Group Pty Ltd (Auslite Solutions)
📍 Address: [Insert company address, e.g. Northmead, NSW, Australia]
📧 Email: info@auslite.com.au
🌐 Website: www.auslite.com.au

